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A COMPLETE LEARNING SOLUTION FOR YOUR DESKTOP APPLICATIONS

Leverage your software investment with our complete collection of Desktop Application
courses and resources. Regardless of the job role, department, schedule, or learning
style, this collection provides the training and tools to improve productivity and make
your staff more efficient and effective. From the novice to the advanced user, this
collection will sharpen skills and enhance user ability. The courses and resources in this
collection address popular desktop operating systems and general office applications,
including Microsoft Office Suite, Open Office, Windows, MAC OS, Lotus Smart Suite,
Crystal Reports, Quickbooks, and more. Additionally, many of our courses are available in
a variety of world languages.
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A COMPREHENSIVE COLLECTION FORTHE MOST POPULAR APPLICATIONS

Complete

Collection

Desktop Application courses and resources for creating spreadsheets, memos,
presentations, emails, and more—all in one library.

AWARD-WINNING COURSE DEVELOPMENT AND DELIVERY

This collection of rich, engaging courses supports multiple levels and versions of

the most popular applications to address the training needs of your staff. Business
professionals and support personnel will benefit from the broad range of desktop
applications training featured in this collection. Ideal for application rollouts, individual
career development, cross-training, and “Just-in-Time” problem solving - this library
affords the highest degrees of utility and flexibility.

A MULTI-FORMAT, MULTI-PUBLISHER RESOURCE COLLECTION

Our versatile Resource collection offers the convenience of full-text, searchable books,
articles, and case studies to enhance your training programs. “Teach yourself” books help
guide the independent learner, while references packed with step-by-step, task-specific
content help time-pressed personnel. These multiple formats allow for maximum
flexibility in meeting the needs of the learner and fitting within the training plan of each
individual.

KEY BENEFITS

> Accessible 24x7 from any
desktop—at the office or home

- Courses combine multimedia
techniques, audio, video,
interactive quizzes, and online
testing

- Multi-format resources offer
learning program flexibility

> Quickly search courses and
resource materials for
just-in-time solutions

> Support resources and tools
increase comprehension

> Convenient online format

> Cost-effective and efficient way
to deliver training to your entire
organization

OUR COMPETITIVE VALUE

With nearly 30 years of experience
in training and development, we
provide learners the quality training
they need—in quick, digestible
increments—to maximize efficiency
in your organization. Never boring,
our content features activities,
simulations, and resources to
develop key concepts and maintain
learner engagement. In addition

to providing learning solutions

to many of the world’s leading
organizations, we are proud to
provide training to the world’s
leading design and application
developers.

Our clients benefit from broad
online and classroom content
collections, custom learning
program design and development,
flexible on-demand delivery
technologies, and administration
support services. Online training
allows you to deploy cost-
effective, consistent training

to geographically dispersed
employees. Our tracking and
reporting capabilities allow you to
easily manage training - ensuring
the success of your training
program.
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